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PMH 2019 redefnes the vision for interprofessional
family practices that serve communities across Canada.
Download the full vision document at patientsmedicalhome.ca.

TAKE YOUR FAMILY PRACTICE TO A NEW LEVEL

IMPROVE PRIMARY CARE

IN YOUR COMMUNITY
The Patient’s Medical Home (PMH) vision ensures that physicians and
their teams are supported and enabled to provide patient-centred care
that is collaborative, compassionate, and seamlessly connected across the
health care system.

PRINCIPLES OF THE NEW VISION
PMH 2019 describes a series of principles that, when
applied, allow practices to provide the care their
patients need:
• Interprofessional collaboration
• Connectivity to the community and the health
care system
• Accessibility and continuity of care
• Ongoing quality improvement
• Advocacy for robust support through funding
and infrastructure

A VISION THAT WORKS
The benefts of the PMH vision are well researched
and documented:
• Greater patient and provider satisfaction
• Fewer avoidable emergency department visits
• Improved treatment adherence and preventive care
• Better continuity and coordination of care
• Improved care utilization without an increase in cost

A VISION THAT SUPPORTS YOUR TEAM
Visit patientsmedicalhome.ca to access a series of
helpful materials to align your practice with PMH 2019!
• Interactive self-assessment tool
• Province-specifc PMH Implementation Kits
• Best Advice guides on a variety of topics
• Contacts of PMH champions in your province
• Expanded list of supportive evidence

The Patient’s Medical Home is a vision created by the College of Family Physicians of Canada (CFPC). The CFPC represents more than 38,000 members. It is the national professional
organization responsible for establishing standards for the training, certifcation, and lifelong education of family physicians and it is the voice of family medicine in Canada.
Contact us at healthpolicy@cfpc.ca with questions and comments.
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